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Dear Bridging Donor,

Thank you for your furniture donation, it helped stock the Bridging warehouse with greatly needed items. In 2007,
Bridging provided 5,339 families with basic furniture and household items. We project a 35% increase in the
number of families needing Bridging services during 2008. This will result in over 6,000 families served and more
than 20,000 individuals.

Bridging was founded in 1987 to “bridge” the gap between the “haves” and the “have nots” by providing the
economically disadvantaged with quality furniture and household items free of charge. New or gently used items
are donated by individuals and businesses.

Various circumstances bring people to Bridging, some are fleeing abuse, others have been financially devastated
by medical bills, many are recently in the country and yet others are simply the working poor. Families come to
Bridging by referral from over 200 agencies. Social workers from those agencies conduct home visits to record the
particular needs of that family and to schedule an appointment at Bridging.

Families arrive at one of the Bridging warehouses to engage in a shopping experience that allows them to choose
their furniture and household pieces. Depending on family size clients receive 15-25 furniture items including beds,
sofas, dressers, tables and chairs. From household items they receive 6-10 boxes of items including bedding, pots
and pans, dishes, silverware, glasses, cooking utensils, etc.

Regardless of circumstance, heartwarming stories and joyful tears fill our warehouse. Some people are so excited
to come to their appointment that they cannot sleep the night before; one young girl commented to her mom when
picking out silverware that they would not have to share spoons any more and yet another client exclaimed that
we gave her back her dignity!

Fran Heitzman, Bridging’s founder, offers, “It's the little kids | see every day in the waiting room, and we know last
night they slept on their coat on the floor. In this country, that is not acceptable, it’s just not right. We have to do
something about it, we have to. Otherwise we're going to lose that little kid. He’s going to be on the street. He
has to be told, ‘| care about you."

Money you donate goes to support families in need of basic furniture and household items. The need is continuous.
Financial contributions pay for various undertakings including:

Furniture Delivery: Families need a low cost solution to move their furniture home. Beginning late 2007
Bridging started a furniture delivery program where Bridging charges only $125 regardless of where
they live or how many items they have.

Furniture Production: Bridging does not receive sufficient donations of dressers and kitchen chairs. To
address the need, a volunteer run carpentry shop was started in 1987. To date over 10,000 dressers
have been built and now 220 dressers are constructed each month. Due to an annual shortfall of
over15,000 chairs, Bridging began a similar chair building program in July 2007. Lumber is purchased at
wholesale rates, knobs for the dressers are donated, and labor is volunteered resulting in a per item cost
of $35 per dresser and $5.30 per chair. An incredible price for a solidly constructed piece of furniture!

Bridging does not depend on government subsidies for operations and the organization is not a United Way
funded agency. We rely on the generosity of supporters like you. As a donor, you play a critical role in our life
enhancing work — make a gift and help families build a home.

Sincerely,
e

Ron Osterbaver
Executive Director
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Donation Receipt

Corporate Offices: Bridging, 201 West 871 Street Bloomington, MN 55420

Finance Office: 952-888-1105 ext. 16 Fax: 952-888-1239

If your donation is valued at more than $250, IRS regulations require a donor to obtain a written acknowledgement from
Bridging. To obtain this acknowledgement, please send a request in writing to the address above. The request must include:
your name and mailing address; the date of your donation; and a description of the items you donated. The IRS requires that
you, the donor, estimate the fair market value of your donation. Bridging will provide a receipt for donations valued over
$250 that only acknowledges the item(s) donated. A professional appraisal is required when a deduction exceeds $500 for
any single item. Please check with your accountant for questions concerning IRS regulations.

For donations valued LESS than $250, please retain this receipt for your own records.

Thank you for your donation.

Name: Phone:
Address:
Quantity Item Description Date of Donation: / /

Bridging WELCOMES:

Furniture ltems
Bed Frames (metal only — no
headboard /foot boards)
Book Cases
Bunk Beds, Trundle & Captain's Bed
Desks (48" x 30" or smaller)
Dressers/Armoires
Entertainment Centers
Mattress/box spring (all sizes, king size
drop-off only)
Sofas/Loveseats & Upholstered Chairs
(sofa beds/futons - drop off only)
Tables & Chairs (kitchen & dining)
Tables (night/end /coffee)

Housewares

Bakeware & Mixing Bowls

Bed Linens (pillows, sheets, blankets and
mattress pads)

Clocks & Radios

Dishes, Serving Pieces & Glassware

Pots & Pans

Framed Mirrors & Pictures

Irons & Ironing Boards

Kitchen & Table Linens

Lamps (floor & table)

Small appliances (e.g. mixers, blenders,

coffeemakers, toasters)

Rugs (area & throw)

Sewing machines

Silverware & Kitchen Utensils

Televisions (7 years old or newer, 27
inches or smaller)

Towels (hand, wash, & bath)

Toys

Vacuums

To maintain our quality of service,
Bridging asks that all donations be
free of rips, stains, pet hair, and in
good working condition.

Bridging is UNABLE

to accept:

Air Conditioners

Bicycles

Books

Carpeting/Remnants

Clothing

Computers

Desks (larger than 48” x 30", metal)

Drapes, Curtains & Mini-Blinds

Electric Beds

Espresso Makers

Exercise Equipment

File Cabinets (all sizes)

Headboards & Footboards

Humidifiers & Dehumidifiers

Infant & Child Items: Cribs, High Chairs,
Car Seats, Playpens & Strollers
Knick-Knacks

Lawn & Patio Furniture

Lawn Mower & Snow Blowers
Light Fixtures

Medical Equipment & Devices
Microwaves

Pianos & Organs

Stereo Systems & Consoles
Stoves

Woasher & Dryers

Water Beds

Donations may be made during all hours of operation in Bloomington and Roseville.
No appointment necessary. Pick-up is available in limited area.
Visit www.bridging.org for more information
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