
OUR MISSION: Through the effective reuse of donated items, Bridging 
improves lives by providing quality furniture and household goods to 
those transitioning out of homelessness and poverty.
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Dear Friends,

I am truly grateful for you: the 
thousands of partners in our 
Bridging community. Whether you 
tirelessly serve or give with passion, 
your love and support helps us do 
our important work! Because of 
your extraordinary efforts, 2017 
was another outstanding year of 
significant impact for our mission.

We celebrated 30 years of furnishing homes with hope in 
our community by serving our 90,000th household.

We launched a new, mobile friendly website.

We exceeded our projected revenue and kept expenses 
under budget, remaining good stewards of your vital 
resources.

We paid off the mortgage on our new Roseville facility, 
making us debt-free.

We provided 4,408 individuals/families a basic home set-
up of furniture and household goods.

In addition to these major milestones, we also initiated 
our first ever client survey, to ensure accountability on 
the “serve better” portion of our strategic plan. Please 
note the impressive results throughout this Report.

As we look ahead to 2018, we are solely focused on 
serving more, better. With your continued support and 
partnership, we will be there to assist those in need in our 
community as they move forward on their journey.

Sincerely,

Go to BRIDGING.ORG for full financial statements, 
including our Form 990 and 2017 donors.

EXPENSES 2017 2016

Program Services $8,287,632 $8,284,311

Fundraising $265,349 $348,541

Management and General $227,114 $221,112

Total Expenses $8,780,095 $8,853,964

BALANCE SHEET 2017 2016

Current Assets $2,466,797 $2,287,728

Property and Equipment $4,400,400 $4,556,110

Assets $6,908,075 $6,874,819

Liabilities $494,528 $1,128,255

Net Assets $6,413,547 5,746,564

Total Liabilities and Net 
Assets

$6,908,075 $6,874,819

Mark Wilkening
Executive Director

REVENUE 2017 2016

In-kind $6,238,160 $6,416,138

Foundations, Grants,  
Contributions

$1,367,451 $2,159,043

Service Fees $1,188,593 $1,142,927

Other Revenue $652,874 $393,823

Total Revenue $9,447,078 $10,111,931

A messAge FRom LeAdeRship

Fran Heitzman, Founder 
Honorary Board Member

Todd May, Chair 
Wells Fargo Bank NA

Janet Pool, Vice Chair 
JHPool Consulting, Inc. 

Dan Ballintine, Secretary 
Larkin, Hoffman, Daly  
& Lindgren

Jeffrey Hatton, Treasurer 
Premier Bank Minnesota

Ben Beard 
The Beard Group, Inc.

Sarah Cassell 
Health Partners

Julian Chase                                   
Cargill 

Jonathan Friese  
PriceWaterhouseCoopers, LLP

Lee Gabler  
Xcel Energy

Dirk McMahon 
Optum

Mary Plunkett                     
Human Capital Consultant

Jon Ruiz                                              
Subtractive Art

Adam Ryan 
Delta Air Lines, Inc.

Jeff Snegosky                          
Blue Cross Blue Shield of MN

Shereese Turner                     
Twin Cities R!se

engAge With BRidging.oRg

In December, 
Bridging launched a 
brand-new website. 

The new Bridging.org 
is engaging for the 
wide range of users 
who visit either one 
time or many times 
throughout the year.

In our blog you can read about topics important to 
Bridging, find out more about the items we need and 
events we are preparing. You can also view our Lives We 
Touch stories to see the impact you have made on our 
clients, agency partners and volunteers. 

The biggest leap forward is that the site is now mobile-
friendly and has more ways to interact with and impact 
Bridging’s mission. Check us out on all your devices!

CHECK IT OUT!

2017 BoARd oF diReCtoRs

FinAnCiALs

https://www.bridging.org/blog/
https://www.bridging.org/about-us/board-staff/
https://www.bridging.org/about-us/


 

30 yeAR CeLeBRAtion!

In 2017, Bridging 
celebrated its 30th 
year providing 
a basic home 
essentials 
package to 
people in need. 

From our humble 
beginnings 
in 1987 at Pax 
Christi Church 
(Eden Prairie, MN) 
to completing our 
$4M Roseville facility 
Capital Campaign in August, we honor 
our history and the community partners 
who helped us get through the years.

We also spent much of 2017 planning for 
our future as we continue to “serve more, 
beTTer.”

Bridging is now honored to serve 85 
households per week through our 
Bloomington and Roseville warehouses. 
We now operate out of 64,800 square 
feet of space, thanks to the generous 
support of our community. 

Here’s to another 30 years! (and another 
and another...)

ANNUAL 
HOUSEHOLD* 

INCOME IS LESS 
THAN $20,000

AVERAGE 
VALUE OF ITEMS 
RECEIVED PER 
HOUSEHOLD*

$1,800
TOTAL NUMBER 
OF ITEMS GIVEN

209,424

VOLUNTEER 
SERVICE

78,680
# of Hours 
Donated

90%

12,541 
4,408 

TOTAL SERVED IN 2017

*Average Bridging household size is 3 
people

6,225
# of Volunteers

At Bridging we 
truly feel we are 
just one spoke 
on the wheel 
of community 
development. 

Clients come to us as a stop 
along their journey. 

Through our network of 
more than 150 social service 
agencies and more than 1,000 
active caseworkers, we are 
able to do astounding things. 
The numbers do not tell the 
full story, but they do tell a 
remarkable one. 

People

 Households

ouR Community impACt

https://www.bridging.org/blog/pioneer-press-at-92-bridgings-founder-still-outfits-families-with-your-donated-furniture/
https://www.bridging.org/engage/
https://www.bridging.org/services/get-help/
https://www.bridging.org/services/partner-agencies/
https://www.bridging.org/about-us/
https://www.bridging.org/about-us/what-we-do/


Ensuring Excellent Client Services

CLIENTS WHO FELT 
THEY WERE TREATED 
WITH RESPECT AND  

DIGNITY

98%

CLIENTS WHO 
FELT WE MADE 

A POSITIVE 
DIFFERENCE IN 

THEIR LIFE

98%
“Helped 

“So nice after having just a bed, I 
can be house proud!”

“These are all the rudiments of a 
comfortable living environment, 
and have been very useful and 

appreciated every day.” 

“[Bridging] helped me gain 
the little things that make a big 

difference. Bridging provided support 
that assisted on developing my 

foundation.”

Bloomington
201 West 87th Street

Bloomington, MN 55420
952.888.1105

Roseville
1730 Terrace Drive

Roseville, MN 55113
951.631.3255

BRIDGING.ORG
Follow “Bridging MN” on 

social media!

In 2017, we acted on our new strategic 
plan in earnest!

As part of our commitment to “serve 
more, beTTer” we organized a client 
satisfaction survey that we send out 
after each shopping experience. 

These survey results help us to better 
serve our clients and makes sure their 
voices are being heard. It also gives 
us a chance to make sure we are 
meeting our core values and provides 
us with useful opportunities to make 
improvements. 

We are proud to hear that we truly do 
fulfill our mission to Furnish homes WiTh 
hope. We are pleased that so many of 
our clients felt inspired to take part 
in the survey and we are even more 
thrilled to share some of these results 
with the community. 

Chicago” as a chance to start over for 
herself and her children. 

She remembers driving down Interstate 
94 with just clothes for herself and her 
children, but a deep sense that she was 
doing what she needed to do. When 
Shereese found an apartment, she 
came to Bridging. 

Through the network of resources 
available to families in the Twin Cities 
area, Shereese was able to get back on 
her feet and ensure that her children 
had a better life.

From her successful career at one of 
Minnesota’s top businesses, to her 
work at Twin Cities R!se, and as a valued 
board member at Bridging, Shereese 
and her kids continue to thrive and give 
back to their community. 

We were honored to hear Shereese’s 
story at our annual GaLa For bridGinG 
in October, you can view her story on 
Bridging.org.

“That’s why I worked so hard, 
because I never wanted to drive 
backwards. I knew I needed to drive 
forward.” 

Shereese describes her journey to 
Minneapolis in the summer of 1995 
and “escaping the South Side of 

Shereese’s Story

the Lives We touCh

“When I think about what those twin 
beds meant for me and my kids, it’s that 
tomorrow is going to be much better, and, 
I get to try again. That’s what Bridging is 
all about. 

One day I didn’t have anything, and 
tomorrow I wake up and I’ve got a couch, 
a table to eat at as a family, I can sleep 
and be well rested, and it’s a new day.”

Shereese (right) and her three 
children moved to Minneapolis to 
escape the crime and drug culture 
of Chicago in 1995.  Watch her story 
on Bridging MN’s  YouTube channel.

Shereese with members of her family at our 2017 
Gala for Bridging. She currently serves on Bridging’s 
Board of Directors and shared her story with gala 
attendees.

https://www.bridging.org/blog/shereese/

