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JOB TITLE:   Client Services Associate 
JOB CLASS:   Non-Exempt, Part Time 
HOURS:   20-25 Hours / Week 
    4-5 Days / Week 
COMPENTSATION:  $18 - $21.50 / hour, Depending on Qualifications 
Applications Due:  Position Open Until Filled 
How to Apply: Submit cover letter and resume via email to Kelly Harding, Client 

Services Manager, kelly.harding@bridging.org 
 

Are you passionate about serving those transitioning out of homelessness or 

experiencing poverty?  Would you like to work alongside an amazing team of dedicated 

staff and volunteers? 

Bridging, a local non-profit, is seeking a relationship-oriented networker committed to 

building connections with social service, healthcare, and faith communities throughout 

the Twin Cities.  This exciting new role will work diligently to ensure that all who need 

quality furniture and household goods can be connected with Bridging.  Since 1987, 

Bridging has served more than 90,000 households; we have an impactful model based 

on dignity and stewardship, a dynamic 93-year-old inspirational founder and a strategic 

plan to serve more, better.  Come join us.  More information about Bridging can be 

found at www.bridging.org.  

 

Organizational Summary 

Our Mission: Through the effective reuse of donated items, Bridging improves lives by 

providing quality furniture and household goods to those transitioning out of 

homelessness and poverty. 

Our Values: Collaboration, Dignity, Quality, Sustainability, Teamwork, Volunteerism 

Our Model: We are committed to furnishing homes with hope and we’re happy to 

provide necessary furniture and household goods to those needing these items in our 

community.  We specialize in providing a “basic home setup” with most of the items 

necessary to create a comfortable and functioning home.  Clients who come to Bridging 

http://www.bridging.org/
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are referred by a network of over 170 human services providers, healthcare 

organizations, government agencies and faith-based communities.   

 

Position Description 

Position Summary: The Client Services Associate position has a primary focus on 

engaging new agency partners with Bridging.  Bridging recognizes both the barriers to 

economic stability that disproportionately affect marginalized communities and our limits 

in reaching these communities. This position will have an emphasis on engaging 

community partners that serve persons of color, the LGBTQ+ community, and 

immigrant and refugee communities.  The goals of this position are to decrease barriers 

households have to accessing Bridging’s services, and engage and support new 

agency partners.  The ideal candidate is comfortable working across racial, ethnic, 

economic, and gender differences and is highly self-motivated.  Strong candidates will 

be passionate about Bridging’s mission and have a client-centered approach to their 

work.  The Client Services Associate position will report to the Client Services Manager 

and serve on the Client Services team.  Bridging is an equal opportunity employer that 

embraces diversity, and we encourage qualified applicants of all racial, ethnic, LGBTQ+ 

identities and other groups to apply. 

 

Qualifications 

 Passion for the mission of Bridging’s important work and a commitment to serving 
individuals and families in our community 

 Comfortable working across diverse racial, ethnic, economic, and gender differences 

 Excellent customer service skills 

 Self-motivated; can initiate and compete tasks independently  

 Demonstrated ability to build strong relationships in the community 

 Comfortable with daily phone, email, and face-to-face interaction; excellent written and 
oral communication skills 

 Strong public speaking and presentation skills 

 Motivated to increase access to Bridging’s services  

 Proficient in Microsoft Office (Excel, Word, PowerPoint, Access, Outlook) 

 Ability to maintain confidentiality of sensitive information 

 High School Diploma or equivalent required 

 Bachelor’s degree preferred or equivalent experience with nonprofit, healthcare, and/or 
community organizations 

 Bi- or Multi-lingual candidate strongly preferred  
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Job Responsibilities 

Agency and Community Relationships 

 Develop and maintain positive relationships with prospective partner agencies, with an 
emphasis on those serving persons of color, the LGBTQ+ community, and refugees and 
immigrants 

 Respond in a timely manner to email and phone correspondence 

 Provide tours and community presentations to potential partner agencies 

 Maintain timely and clear documentation of outreach attempts, presentations, tours, and 
engaged agency partners 

 Understand and communicate the role Bridging plays in stabilizing and improving lives 

 Proactively identify prospective agency partners; remain creative and flexible in outreach 
and engagement approach  

 Identify gaps in Bridging’s services; propose solutions to improve our connections in the 
community 

 Accountable for outreach goals/metrics including, but not limited to, agency meetings, 
tours, presentations, and agency engagement 

 Able to track client referral growth and determine strategies to effectively reach 
communities that are underserved by Bridging 
 

Agency and Client Support 

 Adaptable and flexible responses to ongoing agency needs 

 Collaborate with the Client Services team on initiatives to improve the agency 
experience at Bridging and expand the number of clients Bridging can serve well 

 Contribute to quarterly agency newsletter content  

 Participate in client and case worker survey reviews; assist with developing strategies to 
address concerns presented in the surveys 

 

 Other 

 Ability to work independently and remain accountable for one’s time 

 Represent Bridging in a positive and professional manner 

 Demonstrate a high level of respect for all of our clients, community partners, volunteers, 
and staff  

 Occasional nights and weekends required 

 Willingness to support the Bridging team when needed by assisting with volunteer 
support and client shopping 

 Ability to work remotely and access to the internet 

 Access to reliable transportation and ability to attend offsite meetings and events 
 

 

 

 


